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	http://www.napps.org/default.aspx
	Process Server Directory from National Association of Process Servers; NAPPS

Napps: National Association of Professional Process Servers
	Search for a process server anywhere in the United States.  Also find newsletters, conferences and training from NAPPS, National Association of Process Servers.

NAPPS, the largest nationwide process server association in the United States. Search for process servers, newsletters, conferences and training in the process service industry.




NAPPS - A Worldwide Organization Founded on the Principles of Professionalism and High Ethical Standards. Our database directory of Process Servers is a collection of the most outstanding individuals in the process server profession.
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	Inside Napps
	http://www.napps.org/inside_napps.asp
	Process Server– Inside  Process Server Organization - About NAPPS Napps: National Association of Professional Process Servers
	Find out more about NAPPS, the largest nationwide process server association in the United States.  Search our process server directory to find a member in your area.




Inside NAPPS: The National Process Server Association 

With a current process server membership of over 1800 2,000, NAPPS is the largest non-profit organization of its kind in the world. It has  [process servers hyperlink: http://www.napps.org] in all 50 states and 18 foreign countries. 
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	Become a Member
	http://www.napps.org/members.asp
	Process Server Association – Become a Member │NAPPS 

Napps: National Association of Professional Process Servers
	Become a member of NAPPS and become part of the largest nationwide process server association and online directory designed to help people find a process server in their area. 

NAPPS, the largest nationwide process server association in the United States. Search for process servers, newsletters, conferences and training in the process service industry.



	Process Server Association - NAPPS Membership



As a member of the National Association of Professional Process Servers you will join an association of leaders in our profession. As NAPPS members, we have all agreed to abide by the NAPPS Bylaws and Code of Ethics. 
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Membership questions and answers 
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NAPPS Policy Manual 

[image: image12.png]


NAPPS Code of Ethics 
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NAPPS Bylaws
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Major Keyword: legal process server
Minor Keyword: 
	Page Title
	Page URL
	Title Tag
68-70 Characters
	Meta Description

	Online Store
	http://www.napps.org/online_store.asp
	Legal Process Server Association Online Store │NAPPS
 Napps: National Association of Professional Process Servers
	Check out the NAPPS online store to get merchandise from NAPPS, a nationwide association of professional legal process servers. 

NAPPS, the largest nationwide process server association in the United States. Search for process servers, newsletters, conferences and training in the process service industry.



	Online Store


	NAPPS Merchandise - If no sizes are shown for apparel please call the NAPPS Administrative Office at (800) 477-8211 for available sizes. 


Need a directory of [process servers hyperlink: http://www.napps.org] in your area?  Find one in our online state by state search feature. 
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	Forms
	http://www.napps.org/forms.asp
	Process Services Request Forms │NAPPS

 Napps: National Association of Professional Process Servers
	Request process service from a NAPPS process server by filling out this form.




	Process Services - NAPPS Forms



The forms provided by NAPPS are saved in Adobe Acrobat format (PDF). If you do not currently have Adobe Acrobat Reader on your computer you can download it below. If you have trouble please contact the NAPPS Administrative Office and we'll be glad to fax the form to you.
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	Contact Us
	http://www.napps.org/contact_us.asp
	Process Service Needed Contact Us │NAPPS 
Napps: National Association of Professional Process Servers
	Contact NAPPS for more information on how you can become a member and be found for process service needs in your area.

NAPPS, the largest nationwide process server association in the United States. Search for process servers, newsletters, conferences and training in the process service industry.



	Contact Us NAPPS – National Association of Professional Process Servers


	NAPPS Administrative Office

PO Box 4547
Portland, OR 97208-4547 


	Office:
	503-222-4180

	Fax:
	503-222-3950

	Toll Free:
	1-800-477-8211 (U.S. & Canada)


Looking for [process servers hyperlink: http://www.napps.org/default.aspx] in your area?  Find a member of the National Association of Professional Process Servers with our online directory. 
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	Education References
	http://www.napps.org/education.asp
	Process Server Training and Education │NAPPS
Napps: National Association of Professional Process Servers
	Keep informed of the latest in state laws and process server training with educational resources from NAPPS, the National Association of Professional Process Servers. 

NAPPS, the largest nationwide process server association in the United States. Search for process servers, newsletters, conferences and training in the process service industry.



	Process Server Educational References



NAPPS educational resources are provided to help our association keep current on the latest laws affecting our profession. State laws are updated for an easy quick reference for process server training or to keep the professional process server informed to keep you informed without digging through tons of literature. 
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State Legislation Summaries
Need to find [process servers hyperlink: http://www.napps.org/default.aspx] in your area?  Search our online directory of National Association of Professional Process Servers member. 
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	Best Practices
	http://www.napps.org/best_practices.asp
	Process Serving Best Practices │NAPPS 
Napps: National Association of Professional Process Servers
	Know how to fulfill your obligations as a process server while at the same time protecting the due process by reading these process serving best practices from NAPPS.

 NAPPS, the largest nationwide process server association in the United States. Search for process servers, newsletters, conferences and training in the process service industry.

	
	Process Serving Best Practices


Preamble 
Standards and Best Practices are a recitation of some of the essential elements and best methods the association has determined to advance professionalism in the process serving industry and to fulfill our obligations as process servers while at the same time protecting the due process rights of persons affected by our service. Promulgation of these Standards and Best Practices can and should assist others in the establishment of programs beneficial to the process serving industry. These Standards and Best Practices can and should also assist others in a review and meaningful revision of official policies, statutes and rules. These Standards and Best Practices are promulgated for public awareness and use. 

Standards, Best Practices and The Policy Manual 
The significant policies and procedures of the association are published in the NAPPS Policy Manual. The Standards and Best Practices, together with the Code of Ethics, form the basis of the policies and procedures recited in the Policy Manual. Although applicable only to members of this association, the Policy Manual is also published for public awareness and use. 


SERVICE OF PROCESS
1. For purposes of these Best Practices, "Primary service" of process refers to the service of initial or other process intended to acquire jurisdiction over a person or property. "Secondary service" of process refers to the service of subsequent papers exchanged between the parties following service of initial process. These Best Practices refer to both Primary and Secondary service of process. 

The word or phrase "effected" refers to the date that legal process is delivered, sent or transmitted to a party. 

The word or phrase "completed" refers to the date that legal process is legally binding upon a party. This date may be the same as when legal process is personally delivered to a party, or when presumed by law to have been recieved received by a party. 

2. Service of process or other papers for the purpose of acquiring jurisdiction over a person or property should be performed by a disinterested third party. 

3. The preferred and most effective method of service of process upon a party is in-person delivery of process to the named party. 

4. When in-person service upon a named party cannot be effected, the next best method of service should be in-person delivery of process to a person authorized by court rule or statute to deliver process to on behalf of the named party. For example, this includes such person as "member of household," "person apparently in charge at a usual place of business," "person of suitable age and discretion," "parent," "guardian," "registered agent" and "statutory agent,". 

5. When service cannot be effected as described in 3 and 4 above, the next best methods of service is alternate methods authorized by court rule or statute upon a demonstration of the fact that service cannot be effected by the methods in 3 and 4 above. This would include service by mail, posting, publication and electronic means. If service is authorized in a manner other than by in-person delivery, service should not be deemed completed until at least three days after service is effected, unless acknowledged by the recipient. 

6. When service cannot be effected by any of the methods described above, the Court, upon a showing that service cannot be effected by any of these methods, may order service to be done in a manner reasonably calculated to provide actual notice to the party. 

Adopted by the Membership May 21, 2005
Revised by the Board of Directors August 6, 2005
Revised by the Board of Directors July 29, 2006
PROOFS AND AFFIDAVITS OF SERVICE

Preamble 
These Best Practices are intended to recognize and establish guidelines for the proper preparation and execution of proofs or affidavits of service. 

Process Server's Work Product 
The work product of a professional process server is the proof or affidavit of service submitted by that person attesting to the fact that a particular person or entity was given legal process in a manner prescribed by law. The proof or affidavit of service is what the courts rely upon to determine whether jurisdiction has been acquired over a particular person, entity, or property. The proof or affidavit of service must be beyond reproach. 

Unsworn Declarations Made Under Penalty of Perjury 
An Unsworn Declaration made under Penalty of Perjury is a written or printed recitation by the process server of the facts and circumstances surrounding the delivery of legal process to a particular person or entity consistent with applicable state or federal court rule or law. The declaration is to be signed only by the person making the statement. 

Affidavits of Service 
An ï¿½affidavitï¿½ is a written or printed declaration or statement of facts made voluntarily, confirmed by the oath or affirmation of the party making it, and taken before an officer having the authority to administer such oath. An ï¿½affidavit of serviceï¿½ is intended to certify the service of a writ, notice or other legal document. 

Signatures 
An Affidavit or Proof of Service may be signed using a variety of methods. Wet ink, an electronic signature (signature image), or a digital electronic signature with third party verification and date stamping are all valid. No matter what the method of signature, such signature should always be effected by the person who actually performed the actions being attested to. Designating another person to cause the server's signature to be affixed to an Affidavit or Proof of Service is specifically not condoned. 

Notary Public 
A Notary Public is a person commissioned by a particular state jurisdiction to perform a variety of notarial acts. Among these, the Notary Public is vested with the authority to administer oaths, and execute jurats. 

Jurat 
A jurat is a certificate by the person before whom a writing was sworn and is designed to compel truthfulness on the part of the signer. The jurat is completed during the execution of an affidavit and is generally written at the foot of an affidavit stating when, where, and before whom such affidavit was sworn. Before executing a jurat, a Notary Public must be satisfied as to the identity of the signor, and the voluntary nature of that personï¿½s signature. The signing of the affidavit, and the execution of the jurat, is required by all states to be done at the same time in the physical presence of each other. 

The jurat initiates a legal process that could eventually result in criminal conviction and punishment if the signor is later found to have lied. 

The Role of Notary Public in a Process Service Office 
A Notary Public, whether employed in a process serving business, or not, must adhere to the state laws regarding Notary Publics within the jurisdiction where he or she has been commissioned. These duties and obligations transcend other duties that may be assigned by an employer. 

Content 
A proof or affidavit of service must accurately state the date, time, place, and manner of service, and any additional information that would reflect how delivery of process or other legal document was made to a person or entity served. When required, a proof or affidavit of service should also reflect the description or relationship of that person to the person or entity served, and the military status of the person served. 

Record of Event 
A separate, permanent record should be maintained by the process server, or by the employer on his or her behalf, and must be available for inspection by the process server, court, or the person requesting service. 

Comment 
These guidelines address three important aspects of proofs or affidavits of service: content, signature(s) and record keeping. They are designed to ensure that the proofs or affidavits of service be completed and signed by the person making service. The traditional and fundamental components of proving service must be maintained. The process server must attest to the facts under penalty of perjury, or by sworn affidavit, and personally sign, or, where permitted by law, cause his or her signature to be affixed electronically to, the proof or affidavit of service. 

It is not proper for a proof of service to be signed before completion, or signed in blank to be completed later. It is not permissible to sign the process serverï¿½s name to a proof of service on his or her behalf. 

A written permanent record of the service should be maintained, and made available upon request. Although a process serverï¿½s declaration is made based upon personal knowledge, a business may proffer evidence of service under Federal Rules of Evidence Sec. 807, or state equivalent. A business record, offered in lieu of a personal declaration of the server, when the server is unavailable, does not violate the hearsay rule if it is supported with a declaration of the custodian of the record. Making a record of the service based upon a writing made in the regular course of business does not violate these Best Practices, nor the NAPPS Code of Ethics. 

Adopted by the Board November 21, 2009
COURSES OF STUDY

Basic Process Server Education 
The following are some of the essential topics of study and discussion for a basic course of study offered to private process servers. Inclusion of these topics in a course of study is recommended but not required. 

1. Principals of general applicability
[image: image17]Due process of law
[image: image18]Jurisdiction of the courts
[image: image19]Jurisdiction over persons and property 

2. Structure of state and federal courts

3. Components of a civil case

4. Nature and purpose of civil process
[image: image20]Initial process
[image: image21]Subpoenas
[image: image22]Other process 

5. State and federal court rules/statutes related to service of process
[image: image23]Proper methods of service
[image: image24]Personal service
[image: image25]Alternative methods of service
[image: image26]Time and distance limitations
[image: image27]Required fees
[image: image28]Restrictions, prohibitions and sanctions 

6. Licensing, registration or other authorization requirements

7. Affidavits/Proofs of Service

8. Code of Ethics and Professional Conduct


Advanced Process Server Education
The following are some of the essential topics of study and discussion for advanced courses of study offered to private process servers. Inclusion of these topics in a course of study is recommended but not required. 

1. Service of federal process 

2. Out-of-state process 

3. Out-of-state deposition subpoenas 

4. International service of process 

5. Forwarding and receiving service assignments 

6. Affidavits/Proofs of Service required in other states 

7. Electronic filing and service of process 

8. Emerging technology in the courts 

Adopted by the Membership May 20, 2005
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	Chartered State Associations
	http://www.napps.org/state_associations.asp
	Find a Process Server Association by State │NAPPS Napps: National Association of Professional Process Servers
	Find the process server association in your state with this directory by state from NAPPS, the largest association of professional process servers in the United States.

NAPPS, the largest nationwide process server association in the United States. Search for process servers, newsletters, conferences and training in the process service industry.


	Chartered State Associations 



Need to find [process servers hyperlink: http://www.napps.org/default.aspx] in your state?  Search our directory to find a process server in your area. 
	Arizona Process Servers Association (APSA)
Chartered in 1986 
President: Larry Ratcliff 
Phone: (928) 367-0510
For membership Info contact:
Patty Chlebanowski (602) 254-7427
P.O. Box 2233
Phoenix, AZ 85002
website: www.arizonaprocessservers.org 

	California Association of Legal Support Professionals (CALSPro) 
Chartered in 1985
President: Chad Barger
Phone: (661) 327-8022
For membership info contact:
CALSPro Admin. Office (916) 239-4065
2520 Venture Oaks Way, #150
Sacramento, CA 95833
e-mail: info@calspro.org
website: www.calspro.org 


	Florida Association of Professional Process Servers (FAPPS) 
Chartered in 1993
President: Bob Musser
Phone: (407) 679-1539
For membership info contact:
Justin Petrae (877) 383-2777
P.O. Box 72 
Melbourne, FL 32902-0072
e-mail: administrator@fapps.org
website: www.fapps.org 

	Michigan Court Officer, Deputy Sheriff & Process Servers Association (MCODSA) 
Chartered in 2007
President: Tim Sutherland
Phone: (586) 939-0880
For membership info contact: 
MCODSA Admin. Office (800) 99-CIVIL
721 N. Capitol Ave., Ste. 3
Lansing, MI 48906
e-mail: president@mcodsa.com
website: www.mcodsa.com 


	New Jersey Professional Process Servers Association (NJPPSA) 
Chartered in 2002
President: John Perez
Phone: (732) 920-9880
For membership info contact:
Donna-Marie Carlucci (908) 810-8030
7 Woodside Road
Springfield, NJ 07081
e-mail: info@njppsa.org
website: www.njppsa.org 

	New York State Professional Process Servers Association (NYSPPSA) 
Chartered in 2002
President: Lawrence Yellon
Phone: (516) 248-8270
For membership info contact:
Vincent or Robert Gillis (631) 503-7076
PO Box 632
Moriches, NY 11955
e-mail: admin@nysppsa.org
website: www.nysppsa.org 


	Oregon Association of Process Servers, Inc. (OAPS) 
Chartered in 1995
President: Matt Klein
Phone: (541) 335-2258
For membership info contact:
Carrie Ellish (503) 241-0636
e-mail: membership@oapsonline.com
website: www.oapsonline.com 

	Texas Process Servers Association (TPSA) 
Chartered in 2002
President: Kathy Burrow
Phone: (254) 399-9400
For membership info contact:
Brenda Atteberry (254) 399-9400
815-A Brazos Street
Austin, TX 78701
website: www.texasprocessservers.org 


	Washington State Process Servers Association (WSPSA) 
Chartered in 1988
President: Randy Bennett
Phone: (800) 555-6650
For membership info contact:
Eric Vennes (206) 356-0875
13300 Bothell Everett Hwy., Box #674
Mill Creek, WA 98012
e-mail: exdirector@wspsa.com
website: www.wspsa.com 

	

	· Policy on Standards for Chartered State Associations
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	NAPPS Board of Directors
	http://www.napps.org/inside_board.asp
	Professional Process Server Association Board of Directors │NAPPS
Napps: National Association of Professional Process Servers
	Meet the board of directors at NAPPS, the largest nationwide professional process server association in the United States.

NAPPS, the largest nationwide process server association in the United States. Search for process servers, newsletters, conferences and training in the process service industry.


National Association of Professional Process Servers Board of Directors  (This title should go above group photo) 
Search the NAPPS directory to find [process servers hyperlink: http://www.napps.org/default.aspx] in your area.  Also check out newsletters, conferences and training in the process server industry.  (This should go at the bottom of the page under photos)
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	Committees
	http://www.napps.org/state_associations.asp
	Process Server Association Committees │NAPPS Committees
	Meet the committee members who make up NAPPS.  NAPPS is the largest nationwide process server association, offering you a directory, newsletters and training in the process serving industry.

NAPPS, the largest nationwide process server association in the United States. Search for process servers, newsletters, conferences and training in the process service industry.


	
	Committees 

Process Server Association Committees
2010 - 2011 - NAPPS Committees 
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Arbitration & Grievance 
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E-Technology Committee 
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International Relations Committee 
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Legislative Committee 

[image: image33.png]


Member Benefits Committee 
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National Relations Committee 
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Promotion & Growth 
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Public Relations 
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State Association Committee 
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	Upcoming Events
	http://www.napps.org/events.asp
	Process Serving Association Events │NAPPS 
Napps: National Association of Professional Process Servers
	Check out upcoming events at NAPPS, if you are currently a member or are part of the process serving industry and want to know more about joining the largest nationwide association of process servers. 
NAPPS, the largest nationwide process server association in the United States. Search for process servers, newsletters, conferences and training in the process service industry.

	NAPPS Meetings

National Association of Professional Process Server Meetings
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NAPPS Board Of Directors Meeting - January 29, 2011 
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NAPPS Annual Conference - April 28-30, 2011 



	State Association Meetings




March 18-19, 2011
FAPPS Annual Convention
Hilton Orlando
6001 Destination Parkway
Orlando, Florida 32819
For more information, visit www.fapps.org 





September 23-25, 2011
CALSPro Annual Conference
Peppermill Resort
Reno, Nevada
For more information, visit www.calspro.org 



If you are a member of the process serving industry, then find more information how to become a member of the largest nationwide association of [process servers hyperlink: http://www.napps.org/].
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	Past Events 
	http://www.napps.org/events_past.asp
	Professional Process Server Association Past Events │NAPPS Napps: National Association of Professional Process Servers
	See photos and details from past events hosted by NAPPS, the National Association of Professional Process Servers. 
NAPPS, the largest nationwide process server association in the United States. Search for process servers, newsletters, conferences and training in the process service industry.


	NAPPS National Association of Professional Process Servers Annual Conference
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NAPPS Archived Annual Conferences 
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Alan H. Crowe Memorial
If you are a member of the process serving industry, then find more information how to become a member of the largest nationwide association of [process servers hyperlink: http://www.napps.org/].
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	Publications
	http://www.napps.org/publications.asp
	Legal Process Server News │NAPPS 
Napps: National Association of Professional Process Servers
	Keep up to date with the latest news from the process server industry, published by NAPPS every two months. 

NAPPS, the largest nationwide process server association in the United States. Search for process servers, newsletters, conferences and training in the process service industry.


	Legal Process Server Publications
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The Docket Sheet 
The Docket Sheet is NAPPS Official Newsletter. Published every two months, it is the only national publication devoted to news about the process serving profession. 

[image: image43.png]


NAPPS Monthly Supplement 
Printed and distributed to members at the beginning of each month, the NAPPS Monthly Supplement includes all changes and additions to member?s listings in the NAPPS Membership Directory. It also consists of new applicants, new members and important announcements. 

The NAPPS Membership Directory 
Published twice a year; once in the spring and once in the fall. It includes civil rules and procedures for all 50 states. Distributed and sold to members only. 
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	Awards
	http://www.napps.org/awards.asp
	Process Server Association Awards│NAPPS -Napps: National Association of Professional Process Servers
	Find those individuals within NAPPS who are recognized for going above and beyond what is expected in the process server profession.

 NAPPS, the largest nationwide process server association in the United States. Search for process servers, newsletters, conferences and training in the process service industry.


	National Association of Professional Process Server Awards
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The Donald C. "Mac" MacDonald Award
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	Laws
	http://www.napps.org/laws.asp
	Process Server Laws │NAPPS
Napps: National Association of Professional Process Servers
	Be sure that you know state and federal regulation on process servers with these process server law documents from NAPPS, the National Association of Professional Process Servers.

NAPPS, the largest nationwide process server association in the United States. Search for process servers, newsletters, conferences and training in the process service industry.


	Process Server Laws State and Federal Laws
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State Laws Licensing Process Servers 
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State Laws Prohibiting Service of Process on Sundays/Holidays 

[image: image47.png]


State Laws Prohibiting Interference with Service of Process 
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Federal Law Prohibiting Interference with Service of Process
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	Vendors
	http://www.napps.org/vendors.aspx
	National Association of Professional Process Servers Association │NAPPS 
Napps: National Association of Professional Process Servers
	Find a list of vendors for NAPPS, the national association of professional process servers.

NAPPS, the largest nationwide process server association in the United States. Search for process servers, newsletters, conferences and training in the process service industry.


	National Association of Professional Process Servers Vendors



The vendors listed on this site are paid advertisers and NAPPS does not endorse a specific product or service unless the endorsement is prominently noted in the ad. Please call the Administrative Office at (800) 477-8211 if you are interested in advertising with us. 

		www.irbsearch.com 
Find anyone, anywhere in the USA. IRBsearch delivers the premier product for locating people, businesses and their assets. Get instantaneous results! IRBsearch provides access to the most information, the best data sources and the fastest delivery. Multiple records, updated daily, are just a click away with IRBsearch. For more information call 1.800.447.2112. 



	

	www.411law.com 
411Law.com is an online directory of legal support professionals that was founded in 1996. NAPPS members get 20% off (new listings only). Attorneys can advertise for free. 



	www.insurance-tek.com 
Nationwide Business Liability program including 
E & O Insurance, sold by an agent that knows your business!
*Endorsed by NAPPS* 



	www.PInow.com 
Search for local, professional Private Investigators by city, zip code and investigation type. Call 888-997-4669 if you need help with your search or want to list your investigation agency. 



	www.psregistry.com 
Search for professional Process Servers and Private Investigators by city, state, country, zip code. USA & International listings. On the registry a prospective client can submit jobs and documents to a listed company using the online "data transfer" job submission feature. If you are a NAPPS member or applying for a membership, you can have a Statewide Listing on this registry AT A 50% DISCOUNT for as long as you are a NAPPS member. (866) 281-8350 



	www.sharpusa.com 
Sharp Electronics Corporation and Sharp Business Systems are proud to offer special programs to help drive revenue and reduce cost for high volume legal processing. Use our technology to print, copy, scan, fax and file documents faster and more efficiently than ever before. For more information call (703) 313-9400 and speak to an account executive. 



	www.casemanager.info 
Contains GPS feature for NY and other servers See how it works. Case Manager software installs on your local computer, and contains user friendly data entry, invoicing and all state forms generation features. It has video tutorials, and is customizable. Clients can view the status of papers and submit new jobs and documents online. No cost to install on network, accessible from any location. Existing NAPPS members get 50% OFF initial license fee (new purchase only). If you are not a member of NAPPS and you apply for their membership, and on the same date purchase Case Manager software, we will reimburse the initial $175 NAPPS enrollment fee once you are approved by NAPPS. 1-866-281-8350 



	www.serveamerica.com 
ServeAmerica.com is a nationwide directory for locating qualified process servers. Legal professionals rely on our “Get a Quote” function and our exclusive ServeRATE process server rating system to ensure the highest quality service of process. JOIN TODAY. Visit our site for more information or contact us at (888) 970-1991. 



	www.ups.com 
Get up to 20% off shipments with your NAPPS membership! 



	www.Serve-Now.com 
Find local, qualified Process Servers on ServeNow.com Call us at 877-737-8366 if you need help with your search or to list your company. 




Looking for [process servers hyperlink: http://www.napps.org/default.aspx] in your city?  Search the NAPPS directory for a state and city listing of process servers. 
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